
How to Register a Trade Barrier 
Complaint Online 

User manual for the ECCAS Tradebarriers Portal on how to register an NTB or 

non-tariff barrier. 

 

 



Contents 
Home page ................................................................................................................................................................... 3 

Mobile App page ........................................................................................................................................................ 5 

How it Works .............................................................................................................................................................. 7 

Frequently Asked Questions ................................................................................................................................ 8 

Reporting Online ....................................................................................................................................................... 9 

Login to your Account .......................................................................................................................................... 10 

Register an Account .............................................................................................................................................. 11 

Submit a Complaint ............................................................................................................................................... 12 

 

  



Home page 
 
The system is translated into the four official languages of the ECCAS regional economic 
area, namely French, English, Spanish and Portuguese. The user can select the preferred 
language from the top menu. The system will also automatically choose a language based on 
your location or browser settings. 

 

To change the language to French, for example, click the button at the top. 

 



There are two main ways of reporting a non-tariff barrier on the portal. The first one is the 
online method by completing an online form. The second option is using the mobile app 
available for both Android and iOS in the Google Play and App Store. 

 



Mobile App page 
 

After clicking the "Report with App" button, the Mobile App page will open providing links 
to the Google Play and App Store. 

 

  



The Mobile App page also provides a QR code that will take you directly to this page. The 
app works similar to the online system, but for the purpose of this manual, we will focus on 
the steps to report using the online form. 

 



How it Works	
 
The process of how to report an NTB online or via the app is as follows: 

1. Choose a method to report your complaint, online or via the mobile app 
2. The system will ask you questions about the barrier including information about 

your location, the type of trade barrier and the goods in question. All this 
information is used to resolve your complaint. 

3. The administrator will review the complaint and create an NTB. Once the NTB is 
registered, it is in the public view and anybody with access to the system can see its 
progress. 

4. After the NTB has been registered, it will be allocated to the relevant national and 
regional focal points. If an NTB is between two countries, the administrator will 
select the focal points from both to assist you with your complaint. 

5. At any time during the process, you can log on to the system and see the status of 
your complaint. You will also be notified via email on the progress thereof. 

 



Frequently Asked Questions 
 

At the bottom of the home page, there is contact information as well as a link to the FAQ 
page. The Frequently Asked Question page provides answers to questions based on NTBs in 
the ECCAS region and similar. 

 



Reporting Online 
 
Back on the home page, you can start the process by reporting online by clicking the 
"Report Online" button. 

 



Login to your Account	
You will be asked to login to the system using your email and password. If you cannot 
remember your password, click on the "Forgot your password?" link for further 
instructions. If you do not have an account yet, you need to register first by clicking either 
on the "Register" button top right, or the "Register" link at the bottom of the page. 

 



Register an Account 
 
To register an account, you need to provide your name, email address and a password. Once 
you click the "Create account" button, an account will be created on the system and you will 
be able to report a trade barrier. If your browser asks you to save your login details, you can 
do so. 

 



Submit a Complaint 
 
Once logged in, you can capture your complaint. The first portion of the complaint is to 
select the reporting country or region of your complaint. 

 

The second portion asks for more details about the occurrence, including the country or 
region and exact location where you experienced the barrier. Select a country to see options 
for locations such as border posts or weighbridges. 

 

The third portion asks for a description of the trade barrier including the date of the 
occurrence, the type of barrier and a detailed description. 



 

The type of non-tariff barrier provides many options to choose from including Customs and 
Administrative Entry Procedures and Charges on Imports. 

 

The fourth portion asks for details about the affected product including a description of the 
product and its value. 



 

The last portion is available for any supporting documentation that will better describe or 
explain your complaint. 

 

 

You are welcome to describe the supporting documentation and upload more than one 
document. 

 

When you have completed all the necessary fields click the "Submit Complaint" button at 
the bottom right to submit your complaint. 



 

Once your complaint been submitted, you can follow the status of your complaint on the 
"List of complaints" page accessible from the left-hand menu. This is now awaiting an 
administrator to review it. 

 


